Connor Williams
Comprehensive Exam
Spring 2026
Bibliography

Alida. (2022, March 15). ‘Engaging Younger Audiences: How to Reach Gen Z Customers.’ Alida AI. 
https://www.alida.com/the-alida-journal/engaging-younger-audiences-how-to-reach-gen-z-customers
Brito, M. (2022, August 4). ‘Segmentation is Key to Unlocking Gen Z Audience Insights’. Zeno Group. 
https://www.zenogroup.com/insights/segmentation-key-unlocking-gen-z-audience-insights
Ernst & Young (2023). ‘How can understanding the influence of Gen z today empower your
tomorrow?’ Ernst & Young. 
https://www.ey.com/content/dam/ey-unified-site/ey-com/en-us/campaigns/consulting/documents/ey-2307-4309403-genz-segmentation-report-us-score-no-20902-231us-2-vf4.pdf
McKinsey & Company (2024, August 28). ‘What is Gen Z?’ McKinsey & Company. 
https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-is-gen-z
Media Culture. (2023, October 24). ‘The Psychographics of Gen Z: What Really Drives Them?’
MediaCulture. 
https://www.mediaculture.com/insights/gen-z-psychographics
OH Partners. (2023, September 6). ‘Know Your Audience: Personalizing Paid Media for Gen Z.’ OH
Partners. 
https://ohpartners.com/blog/know-your-audience-personalizing-paid-media-for-gen-z/


AI Citations
**For all of the below prompts, I used my company’s paid subscription service with Claude**
Paid
1. “Analyze the attached. Look for any areas that don’t flow or don’t make sense. I’ve aimed to have this read like a textbook direction answering all the Who, What, When, Where, Why and How of my brand campaign. Does it sounds/work linear? Or does it sound disorganized?”
2. “I feel like I’m repeating myself as I read what I wrote. Am I? Reinforcing is good, but I don’t want to say the same thing over and over again.”
Earned
1. “Read the attached leadership piece. Do all the parts sound cohesive? I translated from baseball to softball, and I believe all the references transfer over correctly. Please highlight any weak areas that could be confusing or misconstrued analogies. My goal is simplicity, while still getting my personality/humor into this piece.”
Shared
1. “Give me a list of famous battles and famous people from the Revolutionary War.”
2. “Give me a list of famous 1776 landmarks that were important to British and American troops.”
3. “Give me a list of names of cities that played key roles in the Revolutionary War.”
Owned
1. “Generate a list of studies that have published in the last five years about Gen Z and their buying/purchasing habits. Specifically find sources that have key statistics that would be useful to a marketing and public relations manager.”
